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What is a Designate MyChart Account?

A designate MyChart account is an account created for an individual who initiates or is permitted to take control of a
patient MyChart Account on behalf of the patient as the patient’s PHIPA substitute decision maker (SDM) or Power of
Attorney (POA) under s. 25 of PHIPA.

Section 1: Patient Information

Patient First Name

Patient Last Name

Patient Health Card
Number

Patient Date of Birth
(YYYY/MM/DD)

Patient Address

Section 2: Designate Information

Designate First Name

Designate Last Name

Designate E-Mail

Designate Health Card
Number

Designate Date of Birth
(YYYY/MM/DD)

Designate Address

Designate Phone
Number

Designate Signature: Date:

Please submit completed form along with a piece of photo identification and any documentation supporting Power of
Attorney/Substitute Decision Maker to support@mychart.ca. Please contact MyChart Support at support@mychart.ca
or 1-833-221-2202 for additional assistance. Designate accounts may take up to 30 days to authorize.
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