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How do I log in?

Step 1: Launch your Internet Browser
Step 2: In the address bar, enter: https://www.mychart.ca

Step 3: The MyChart™ login page will display
Step 4: Enter your user name and password.

Mycharf A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP

LOGIN

USERNAME
PASSWORD

FORGOT YOUR USERNAME?
ORGOT YOUR USE LOGIN -
FORGOT YOUR PASSWORD?

New to MyChart™? It's easy to start

REGISTER

Please CLICK HERE for further information on how to
ome a MyChart™ member.

WELCOME TO MYCHART™

Personal Health Record Network

Stay connected to your health information

&7 i o

CLINICAL INFORMATION APPOINTMENT SCHEDULING RECORD SHARING ACCOUNT SECURITY
Look up selected clinical information - Request appointments for Print test results or add family MyChart uses the same encryption
lab results, medical imaging reports, Dermatology, Colposcopy, Family members/clinicians to your account system as banks do for online
and clinical notes (including progress  Practice units and many other clinics. for quick transmission of key banking.
reports, discharge summaries, information about your health

operative reports, etc.) are all
available online.

What happens if I forgot my password?

Step 1: You will need to go to the MyChart™ login page

Step 2: Under the password field, you will see “Forgot your password”

Step 3: Click on “Forgot your password” — a window will open asking you to input your user name.
Step 4: Once you have entered your user name, hit “Submit”

Step 5: An email will be sent to you with a link. Open the link and answer the security question that you
selected at the time of registration

Step 6: You will then be asked to create a new password. The new password must confirm to password
standards. Password standards can be accessed by clicking on the green question mark.

Step 7: Return to the MyChart™ login page to access your account and login
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https://www.mychart.ca/

The Home Page

MyChart™ users are able to quickly access their health information using the links provided in the
navigation bars on the top and on the left side of the screen.

MyCharf‘ _A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

MANAGE MY
PERSONAL RECORDS CLINICAL RECORDS SHARE MY RECORDS ACCOUNT
YOUR HEALTH SUMMARY Last updated at : June 22, 2017 13:08:31

TEST PATIENT

June 06, 1960 (57)
416-111-1111
ceri@sunnybrook.ca

EMERGENCY INFORMATION
PERSOMAL RECORDS W
Blood Type: A
CLINICAL RECORDS
Organ Donor: No

20 mmol/L T mmol/L

SHARE MY RECORDS Smoker: No
Alert: aaaaa, ryrtyrty
APPOINTMENTS
Allergies: Peanut Products, Penicillin (PCH), Tetracycline

CENTRAL CCAC Emergency contact:
“our Emergency Contact is the person you want to be notified in the event that you are in an emergency
situation. This person may or may not be the one who can legally make healthcare decisions for you.

MANAGE MY ACCOUNT TEST CONTACT

Substitute Decision Maker:
“our SDM is the person who will make healthcare decisions for you if you are not capable to de =0 yourself.

SUNNYBROOK CLINICS TEST CONTACT

Other Contacts
Advance Care Planning
QUICKLING Active Medications:
PERSOMNAL RESOURCES W Physician contact: Charles N Bernstein

MedicAlert: 12345

Please let us know how we are doing GBS | 2] ACTIVE MEDICATIONS
Iry_u‘mg moment to complete a

Tetracycline rash (40 MMOL/L) POTASSIUM CHLORIDE IN 0.9%
S0DIUM CHLORIDE INJECTION USP

Peanut Products MNausea

e s . 0.15% POTASSIIM CHI ORINDF IN 5% DFXTROSF
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Any news items or announcements from the MyChart™ team will be displayed at the top of the page

| ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

PERSONAL RECORDS CLINICAL RECORDS SHARE MY RECORDS MANAGE MY ACCOUNT

New Feature

- Advance Care Planning (ACP) available in the Persconal Health Record.

TESTPATIENT - Alerts and email notifications for new test results. (Coming soon)

) 06. 1960 (57 Sunnybrook MyChart Network Sites - Developed at Sunnybrook Health Sciences Centre, The Ottawa

dIEsW.8, 0 (57) Hospital, The Ottawa Heart Institute, William Osler Health System, Michael Garron Hospital, Mount Sinai
416-111-1111 Hospital, Mackenzie Health, Baycrest Hospital, Medical Alert Canada, and Central Community Care Access

Centre

cer@sunnybrook.ca

Patienis can access their own information from any of these sites

Coming Soen to Sunnybrook's MyChart Network - St. Michael's Hospital, St. Joseph's Hospital, West Park,
PERSONAL RECORDS v Lakeridge Health, Life Labs/CML and many more...stay tuned.
News - MyChart Users are accessing from 168 countries around the world.
CLINICAL RECORDS A4
SHARE MY RECORDS v Healthy tip of the week
Getting ready for surgery and you are smoker? Now more than ever is a great time to
APPOINTMENTS v stop. Smoking can impair healing and put you at greater risk for infection.
Start gefting help here:
http://lsunnybrook.ca/content/?page=tips-strategies-quit-smoking-module
CENTRAL CCAC ~
Dr. Calvin Law, Chief of the Edmond Odette Cancer Centre, Regional VP of Cancer Care Ontario, Professor
MANAGE MY ACCOUNT v of surgery University of Toronto
SUNNYBROOK CLINICS ~
YOUE HEALTH SUMMARY Last updated at : June 22, 2017 13:08:31
CCAC RESOURCES v
I x|

Z mu

Personal Health Records

MyChart™ users are able to store and manage their own personal health information on this section of
the portal. Categories include:
o Allergies - allows patients to document their own allergies
e Maedications - patients can track self-administered medications and also see any
medications prescribed during previous hospital visits
e Conditions - allows patients to document their own conditions
e Measurements - allows patients to document their blood pressure levels, height, weight,
blood sugar levels, etc.
e Diary - patients can record detailed entries here
e Immunizations - allows patients to document their immunization history
e Procedures - allows patients to document their procedures from outside the hospital setting
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e Tests - patients have the ability to upload test results from other facilities here
*To upload tests results please follow these instructions:
» Select Personal Records
» From the expanded field — select Tests
» Select Add New (you will be prompted to add information regarding the file you
are uploading)
For example:

ADD TESTS
Koop track of all your tests
NAME PLACE
opy St, Michaef's Hospital
REFERRED MD DATE PERFORMED
De. Sunnybrook 0170227
NOTES

Endoscopy done a1 St. Michael's for

CANCEL ADD ANOTHER SAVE

» Click Save
> Once you have saved, click on View

TESTS

You can keep all your health records in one secure place on MyChart. In
this section, you have the ability to upload results taken at external
facilities. Please note you will need to request a copy of these records at
the appropriate facilities and then have a scanned copy on your
computer in order to upload to your MyChart account.

PRINT ADD NEW

Date Performed May 09, 2017

Place Referred MD

Notes

> Select Attach Test Result

TESTS

Keep track of all your Tests.

PRINT DELETE ATTACHED FILE ATTACH TEST RESULT

Date Performed May 09,2017  Attached file
Place Referred MD
Notes

>
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» Once you have selected the files you want to attach you can click on Attach
Files(s)

ADD TEST RESULT ATTACHMENT

SELECT AFILE
ATTACH FILE(S)
Notes:
1. Upload file format is limited to gif, jpg, jpeg, png, bmp, and pdf

2. Upload size is limited to 5 MB per file
3. Copying or sharing unauthorized materials is a violation of the MyChart™ user terms of agreement

e Mood Tracker - patients can record their day to day moods and feelings or plot them over a

period of time
e Quality of Life - patients are able to answer a short survey about the quality of their lives

-A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

HOME PERSONAL RECORDS CLINICAL RECORDS SHARE MY RECORDS MANAGE MY ACCOUNT

PERSOMAL RECORDS

In the personal records section, you are able 10 store and mai
information related to pects of your health care. All data entered
rt portal only. it does not update your
hospital clinical data repository system.

SHOW ALL ADD NEW
TEST PATIENT

June 06, 1960 (57}
4161111111

con@sunnybrook ca

ALLERGIES OMND OMS SHOW ALL ADD NEW

ADD NEW button

NEW!
ADVANCE CAREPLANMNING

MEDICATIONS A R SHOW ALL ADD NEW
CONDITIONS o mezsurements have been the "ADD NEW button to keep trac messurements
MEASUREMENTS

WEIGHT TRACKER

DIARY

OMS SHOW ALL ADD NEW

IMMUMNIZATIONS

PROCEDURES

MOOD TRACKER
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Share My Records

In this area, patients are able to grant access to family members, friends, or physicians to their
MyChart™ account.

MyCharf‘ A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

MANAGE MY
HOME PERSONAL RECORDS CLINICAL RECORDS SHARE MY RECORDS ACCOUNT

SHARE MY RECORDS

Share your records with your clinical health team or family and

friends.
RELATIGNSHIP:
Select
TEST PATIENT .

FIRST NAME

June 06, 1960 (57)

416-111-1111
cen@sunnybrook.ca LAST NAME: *

PERSONAL RECORDS ~
PHOME:
CLINICAL RECORDS '

SHARE MY RECORDS

ENTER EMAIL ADDRESS:"

SHARE MY RECORDS RE-TYPE EMAIL ADDRESS:”

MAMNAGE ACCESS

Specify a secret keyword that the user will be reguired to input when logging into your MyChart account for
REQUESTS SENT the first time. The purpose of the keyword is to ensure that the email address you provided above does in fact
belong to the persen you would like to grant access to. You wil need to communicate this keyword to the
person by phone or in person.

APPOINTMENTS MY SECRET KEYWORD:"

CENTRAL CCAC ~
7]
MAMNAGE MY ACCOUNT ~

Set viewing privieges for this user on MyChart

ENAELE VIEWING PRIVILEGES ® DISABLE VIEWING PRIVILEGES (NO ACCESS)

MYCHART DATA SUNNYERCOK HEALTH SCIEMCES CENTRE
Yes ®No My Conditions ez ®No  Lab Results

ez ®No My Procedures e ®hNo  Sunnybrook Clinical Notes

Yes ®No My Immunizations ez ®No  Radiology Results

A Ekea bl AN e Sl
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Manage Access

Patients can modify or revoke viewing privileges at any time by selecting “Edit Access” on the Manage
Access page (found under Share My Records on the navigation bar on the left)

-A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

HOME PERSONAL RECORDS CLINICAL RECORDS SHARE MY RECORDS

MANAGE ACCESS

The following people have access to view your personal and/or clinical
records. Click on Edit Access to change their privileges.

pksb1 pksb1 Enabled
Family Member Apr22,2016 EDIT ACCESS
TEST PATIENT pkalickil pkalickil Enabled
June 06,1960 (57) Family Member Nov 04,2015 EDIT ACCESS
416-111-1111
cer@sunnybrook.ca qltest qltest Enabled
Family Member Sep 29,2015 EDIT ACCESS

PERSONAL RECORDS v qi q1 Enabled

Family Member Oct 01,2015 EDIT ACCESS
CLINICAL RECORDS ¥4

11 Enabled

Family Member 0Oct 09,2015
SHARE MY RECORDS Y ERCCES

qgq66 qg66 Enabled
SHARE MY RECORDS Family Member Oct 20,2015 EDIT ACCESS
MANAGE ACCESS test test Enabled

Family Member Dec 21,2015 EDIT ACCESS
REQUESTS SENT

q1 qil Enabled

Family Member Mar 08,2017 EDIT ACCESS
APPOINTMENTS '

Clinical Records

Under Clinical Records, patients are able to access to their clinical notes, ECGs, ECHOs, lab results,
pathology reports, patient profile, and radiology results.

> For example, under Lab Results, patients can view their lab tests performed at Sunnybrook that
have been ordered by a Sunnybrook physician. Patients have the ability to print all lab reports
or only print a particular day by selecting the day.

» For example, under Radiology, patients can view the images and reports of their CTs, MRls, and
X-Rays and Ultrasound reports. To view the images, please click on the “Image available” link on
any given report. Please note images will only be available in MyChart™ for 700 days after they
have been signed off by the radiologist. Archived images must be requested through Health
Data Records.
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Appointments

This section is divided into three categories: appointment reminders, appointment requester, and
appointment manager.

e Appointment Reminders — Displays a list of upcoming appointments at Sunnybrook Hospital.
Patients can also document their own appointments and be reminded via e-mail. E-mails are

sent to the address entered at the time of registration — to confirm or update your e-mail
address, select “Manage My Account” and then “Edit Profile”

e Appointment Requester - Patients have the ability to request an appointments with
participating clinics at Sunnybrook Hospital

Appointment Manager — Allows patients to set up recurring appointments

MyChart

HOME

TEST PATIENT

June 08, 1960 {57)
46111111

cor@sunnybrook ca

APPOINTMENTS AND REMINDERS

APPOINTMENT REQUESTS

RECOMMENDED REMINDERS

ABOUT | CONTACTADMIN | FEEDBACK | HELF | LOGOUT

PERSONAL RECORDE CLIMICAL RECORDS SHARE MY RECORDS MAMAGE MY ACCOUNT
SUNNYEROOK CLIMIC APPOINTMENTS
DATESTIME NAME OF DOCTOR DESCRIPTION CLINIC
P RHEUMATOLOGY (M-
o T [+ R Tl ' Ay
Sep 28, 2017 10:00 ADRIEMME BACHER RHELMATCLOEY WING, 15T FLOOR,
(add to calendar) FOLLOW UF | -
R 400}
SUNNYBROOK MEDICAL IMAGING APPOINTMENTS PRINT
Fatient Arrival Time: wou to be prepared for your test, you
are required to 3 n earfier than the time displayed
below. Fleass review the instructions column (click for instructions) to
see how much earlier you must amive. Failure to observe the earlier
armival time may lead to re-bocking of your Medical Imaging
appointment.
SCHEDULED
DATETIME REGQUESTED BY DESCRIPTION LOCATION INSTRUCTION 5
Mar 22, 1012 Click for
0520 (add to TRUNG LE MRI Brain with contrast Sunnybrook .
Instructions
«calendar)

*Note: |f thers is no scheduled date / time displayed, the exam has been ordered however it was not yet booked.
*ou will b2 contacted vis phone when a date / time is determined. Some appointments do not require advanced
booking, such as:

* X-Ray Chest

= ¥-Ray Foot

= ¥-Ray Hand

For PET =cans, please follow these instructions: Click for Instructions

APPOINTMENT REMIMDERS

The list below may not be all inclusive. Note any rescheduling
changes may take up to 1 business day to display in MyChart™,

ADD NEW

Please refer to your appointment card(s) or contact your clinic directhy
if you have any concems or issues.

Date Apr 10, 2017 Time 01:00

Location Sunnybreck  Frequency Once
Doctors name dr. t=sting

Description test
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Manage My Account

In this section, users can edit their account information, reset their passwords, and update their
usernames. Please note that edits to personal details will not update the hospital database and you will
need to contact Patient Registration from your home hospital so that they can update the system.

-A A A+ | ABOUT | CONTACTADMIN | FEEDBACK | HELP | LOGOUT

HOME PERSOMNAL RECORDS CLINICAL RECORDS SHARE MY RECORDS MANAGE MY ACCOUNT

PROFILE PIC
FILE NAME DELETE ACTIVATE/DEACTIVATE
1 Tulips_jpg Delete Deactivate
TEST PATIENT EDCIT PROFILE
June 06,1060 {57) Make sure your imformation is ahways up-to-date. Please note your

changes will be displayed on the next login
4161111111

con@sunnybroolk ca
UPLOAD PICTURE {JPEG FILES OMLY] | Ghoose File | Mo file chosen
FIRST NAME MIDDLE IMITIAL

TEST

LAST NAME

PATIENT

DATE OF BIRTH " 12600608

ETREET

2075 bayview avenue

oy
EDITPROFILE Torento
COUNTRY
MANAGE SITES
Canada
LOCK-BOX PROVINCE
OM
RESET PASSWORD
POSTAL CODE
RESET USERNAME M4N 3M5

Screen 1 of 2
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SUNNYBROOK CLINICS

CCAC RESOURCES

PERSOMAL RESOURCES

Please let us know how we are doing by
taking a moment to complete a quick
ANONYITIOWS SUNVey -

Screen 2 of 2

PHONE MUMBER" = {format: 1 416 555 DDDD)

41111-1111

DAY PHOME NUMEBER
416-111-1111

EMAIL ADDRESS "y
ccri@sunnybrock.ca

RE-TYPEEMAIL ADDRESS "
cor@sunnybrook.ca

NEWS AND ANNOUNCEMENTS?

®Yes ONo

SURVEYS AND REQUESTS FOR FEEDBACKY

DYes BNo

CLIMICAL REMINDERS

®Yes ONo
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